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FAMILY DENTAL SERVICE 
 

LOCATION:  240 Parsons Ave, Columbus, Ohio 43215 . 
CONTACT:  645-7487 ● www.publichealth.columbus.gov . 

HOURS:  Mon – Thurs: 7:45am-11:30am & 1pm-4pm; Fri: 7:45am-11:30am & 1pm-3pm . 
  

 
WALK-IN EMERGENCIES 

 Emergency walk-in time is 7:45 am daily (Monday – Friday) 
 Dental emergencies are treated on a 1st come 1st serve basis. 
 Please note patients may not be seen in the order of arrival/sign in.  
 Proof of household income, residency and ID must be shown to receive a sliding fee. See examples below.  

 
IMPORTANT INFORMATION: 

 Sliding fee scale.  Fees based on family size and household income.   
 Proof of household income, residency, and ID must be shown at appointment time to receive the 

discounted rate starting at $40. Without such proof, fee starts at $164.  
 Services are offered by appointment only.  Emergency walk-ins available daily. 

 
TO BECOME A PATIENT, YOU MUST: 

 Be a Franklin County resident (proof required). 
 Come into the clinic with proof of income, residency and identity (see below) to schedule. 
 Complete an application.  No appointment will be made unless application is first completed. 
 Monday – Friday 8:30am – 11:00am or 1:30pm – 3:00pm. 

 
Proof of Household Income (You must bring one of the following): 

 2 current pay stubs (within 30 days) 
 Workman’s comp income 
 Social Security income 

 Unemployment benefit statement 
 Letter from employer if paid in cash 
 Current CareSource or Medicaid 

 
Proof of Franklin County Residency (You must bring one of the following): 

 Current gas bill (within 30 days) 
 Current electric bill(within 30 days) 
 Current home phone bill (within 30 days) 

If no utilities are in your name, bring a letter stating you live there along with a current gas, phone, or 
electric bill for the household.  

 
Proof of Identity (You must bring one of the following): 

 Driver’s license 
 State ID card 
 COTA bus pass 
 Passport 

 School ID 
 Social security card 
 Birth certificate

 
DENTAL SERVICES OFFERED: 

 Exams   ●   Sealants     
 Cleanings  ●   Fillings    ●   Denture repairs and relines 
 X-rays   ●   Extractions (removing teeth) 


